
 

MEDICAL SUPPLY BULLETIN 

              We Service the World 

BULLETIN NO. 5                                       June 3, 2013 
     

Urgent Product Recall 
Dear Valued Customer: 

 

The West-Ward Corporation is conducting a voluntary recall of the below item/lots. This voluntary recall is due to a spot 

observed on a tablet. An analysis and health hazard assessment was conducted on the affected tablet identifying the make-

up of the spot and concluding that the risk to safety or efficacy of the product is unlikely due to trace quantity. Please see 

the attachment for return processing.  
 

 

 

 

 

 

 

 

 

An assessment of our inventory shows that the Center stocks this product. We ask for your cooperation in taking 

the following action: 

 

 Please examine your inventory immediately and if you have the recalled product in question immediately 

cease distribution/ use. 

 

 Fill out enclosed Return Response Form and send with recall. 

  

 Mark the returned product purchased from SSC “Recall Materials Enclosed,” and return to: 

                                                  Attn: John Diesel  

    HHS Supply Service Center,  

                                 Building 14,  

                                 Perry Point, MD 21902 

 

 Please return the affected product before June 30th, 2013 to expedite processing of your return goods 

credit. Accounts will be credited upon receipt of the recalled product. 

 

If you have any questions about this recall, please contact John Diesel, Quality Assurance Specialist at 1-800-642-2244 

Ext: 1128. We apologize for any inconvenience and appreciate your prompt attention to this recall.   

 

 

 

                                                                                                     Steven Pearson 

Steven Pearson, Director             John Diesel, Q.A. Specialist, Editor 

Belladonna Alkaloids with Phenobarbital Tablets 

LOTS 

67331A 69099B 69100A 69099B 

69099A 69098B 69099A 69098A 



 

Recall Response Form 

HHS Supply Service Center 
 

The following product has been identified as previously being stocked by HHS Supply Service Center with the 

manufacturer of this product being West Ward Corporation. Please complete and enclose a copy of this form with your 

returned goods if you have received this item from HHS Supply Service Center. 

 

Belladonna Alkaloids with Phenobarbital Tablets 
 
Point of Contact (POC):                                                                                                . 
 
Customer Number:                                                                                                       . 
 
Telephone Number:                                                                                                      . 
 
Organization:                                                                                                             .   
 
Order Number:                                                                                                            . 
 
Date:                                                                                                                      . 
 
 

Belladonna Alkaloids with Phenobarbital Tablets 

Lots Quantity 

67331A   

69099A   

69099B   

69098B   

69100A   

69099A   

69099B   

69098A   
                                                
Mark the returned product purchased from SSC:  “Recall Materials Enclosed”, and return to:   

 

HHS Supply Service Center 

Building 14 

Perry Point, MD 21902                           


