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April 7, 2011 
          

URGENT PRODUCT WITHDRAWAL  
 
Dear Valued Customer: 
 
This bulletin is to inform you of an OTC product recall involving Povidone Iodine 
Prep Pads, manufactured by H&P Industries, Inc. (distributed by Triad Group). 
 
This recall has been initiated due to concerns expressed by the Food and Drug 
Administration regarding the potential contamination of these products with an 
objectionable organism, Elizabethkingia meningoseptica. H&P’s internal 
investigation also concluded a raw material component as the potential source of 
this contamination.  
 
This recall includes all lots of Povidone Iodine Prep Pads beginning with the 
digits 8, 9, 0 or 1. The product subject to this recall began distribution March 
2008. Please be aware that the Povidone Iodine Prep Pads are components 
in a variety of kits. If you have a kit containing the recalled Povidone Iodine 
Prep Pads, discontinue use and contact supplier of the kit. 
 
We ask for cooperation in taking the following action: 
 

• Please examine your inventory, and if you have the recalled product in question 
immediately cease distribution / use. The affected Povidine Iodine Prep Pads can 
be identified by the labels listed below. 

 
Description Item # Label Listed 

1.) Povidone Iodine Prep Pads
2.) Povidone Iodine Prep Pads 
3.) Povidone Iodine Prep Pads 
4.) Povidone Iodine Prep Pads 
5.) Povidone Iodine Prep Pads 
6.) Povidone Iodine Prep Pads 
7.) Povidone Iodine Prep Pads 

AC‐3201
04‐3201 
06‐3201 
08‐3201 
10‐3201 
11PP32 
PL‐3533 

Amerinet 
Cardinal Health 

Versapro/Medical  
Novation/VHA 

Triad  
Triad+ 

Total Resources 
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8.) Povidone Iodine Prep Pads PL‐3534  North Safety 

 
• If you have purchased the product from SSC, fill out the enclosed Return 

Response Form and send with recall product. 
  

• Mark the returned product purchased from SSC “Recall Materials Enclosed,” and 
return to: 

       HHS Supply Service Center, 
           Building 14, 

                                                Perry Point, MD 21902 
 

• Open containers are not accepted for credit. 
 

 
Return the affected product before May 07, 2011 to expedite processing of your return 
goods credit. Accounts will be credited upon receipt of the recalled product. Please note 
customers must reorder Povidone Iodine Prep Pads if so desired. 

If you have any questions about this recall, please contact David Wernek, Quality 
Assurance Specialist at 1-800-642-0263. We apologize for any inconvenience and 
appreciate your prompt attention to this recall.   

 
Steven Pearson 

 
 

 

 

 

 

 

 

 

 

 

 



Recall Response Form 

HHS Supply Service Center 
 
The following product has been identified as previously being stocked by HHS Supply 
Service Center with the manufacturer of this product being H&P Industries Inc. Please 
complete and enclose a copy of this form with your returned goods if you have received 
this item from the HHS Supply Service Center. 
  
Povidone Iodine Prep Pads 2.5 cm x 4.7 cm (1 in x 2 in), 100’s NSN: 6510‐01‐291‐9292 
Povidone Iodine Prep Pads 3.4 cm x 4.7 cm (1.375 in x 2 in), 100’s NSN: 6510‐01‐010‐0307 
  
Point of Contact (POC):                                                                                         
. 
Customer Number:                                                                                               
. 
Telephone Number:                                                                                              
. 
Organization:                                                                                                     
.   
Date:                                                                                                             
 

Product Description 
Qty 

Returned 

NSN: 6510‐01‐291‐9292 
Povidone Iodine Prep Pads 2.5 cm x 4.7 cm (1 in x 2 in), 100’s  

 

 

NSN: 6510‐01‐010‐0307 
Povidone Iodine Prep Pads 3.4 cm x 4.7 cm (1.375 in x 2 in), 100’s 
   

 
                             
Mark the returned product purchased from SSC:  “Recall Materials Enclosed”, and return 
to:   

 
HHS Supply Service Center, 

Building 14, 
Perry Point, MD 21902 


