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VOLUNTARY PRODUCT RECALL

Dear Valued Customer:

Triad Group has initiated a recall on all lots of Alcohol Prep Pads, Alcohol Swabs, and Alcohol
Swabsticks. The affected products can be identified by either “Triad Group”, listed as
manufacturer, or the products are manufactured for a third party and use the names listed in
their packaging: Cardinal Health, Pss Select, Versapro, Boca/Ultilet, Moore Medical, and
Conzellinuse. This recall includes both sterile and non-sterile products which are packaged in
individual packets and sold in boxes of 100’s, (refer to attached file). This recall has been
initiated due to concerns from a customer about potential contamination of the product with the
bacillus cereus organism.

Use of contaminated Alcohol Prep Pads, Alcohol Swabs and Alcohol Swabsticks could lead to
life-threatening infections, especially to patients with a compromised immune system and
patients who have undergone surgery.

Listed below are Triad Group Alcohol Prep Pads, Alcohol Swabs, and Alcohol Swabsticks that
may or may not be in boxes of 100 packets.

PAD PREP MED ALCOHOL 200/BOX

Triad #s 10-3001

PAD ALCOHOL PREP MEDIUM NONWOVEN
Triad #'s 10-3001B

PAD ALCOHOL PREP 1/8X2 3/8 INCH UNFOLDED

PREP PAD ALCOHOL MEDIUM NS

Triad #'s 04-3001

PREP PAD ALCOHOL MEDIUM 1 PER PK

Triad #'s 04-3001

PAD PREP ALCOHOL LARGE ISPRONPANOL 1/PK

Triad #'s 10-3001C

PAD ALCOHOL PREP LARGE CS/1000

Triad #'s 10-3002

PAD ALCOHOL PREP MEDIUM NONWOVEN
Triad #'s 10-3003

PAD ALCOHOL PREP MEDIUM STER NONWOVEN
Triad #'s 10-3101B

PAD ALCHOLO PREP MEDIUM STERILE
Triad #'s 10-3101

PREP PAD ALCOHOL MEDIUM

Triad #'s 10-3101

PREP PAD ALCOHOL MEDIUM ST

Triad #'s 10-3101B

SWABSTICK ALCOHOL/ 3 TO AN EA

Triad #'s 10-4300

SWABSTICK ISOPROPYL ALCOHOL

Triad #'s 11SA01, 11-SA03

PAD PREP ALCOHOL MEDIUM 1/PK

Triad #'s 04-3001

Triad #'s 04-3002

PAD PREP ALCOHOL MEDIUM STERILE 1/PK
Triad #'s 10-3101

PAD ALCOHOL PREP MEDIUM NONWOVEN
Triad #'s AC-3001

PAD ALCOHOL PREP LARGE NONWOVEN
Triad #'s AC-3002

PAD ALCOHOL PREP MEDIUM NONWOVEN STERILE
Triad #'s AC-3101

SWABSTICK ALCOHOL 3'S V+

Triad #'s V10-4300

PAD PREP ALCOHOL M VHA+

Triad #'s V9100

WETPACK ALCOHOL MED 2-PLY PREP

Triad #'s V9100

PAD PREP ALCOHOL M VHA

Triad #'s 08-3101

PAD PREP ALCOHOL 2 -PLY L VHA+

Triad #'s V9105



Our inventory records indicate that we have stocked Alcohol Prep Pads, Alcohol Swabs and Alcohol
Swabsticks which have been manufactured by Triad Group. Therefore, we ask for your cooperation in
taking the following action:

+ Please examine your inventory immediately, and if you have the recalled products in question
immediately cease distribution / use. View attached spreadsheet for addition information.

* Fill out the enclosed Return Response Form and send with recall product.

* Mark the returned product purchased from SSC “Recall Materials Enclosed,” and return to:
HHS Supply Service Center,
Building 5,
Perry Point, MD 21902

» Return the affected product before February 30, 2011 to expedite credit of your return goods.
Accounts will be credited upon receipt of the recalled product. Please note if a customer wants
replacement of Alcohol Prep Pads, Alcohol Swabs and Alcohol Swabsticks, they must reorder.

If you have any questions about this recall, please contact David Wernek, Quality Assurance
Specialist at 1-800-642-0263. We apologize for any inconvenience and appreciate your prompt

attention to this recall. J
/

Steven Peagfson



Recall Response Form
HHS Supply Service Center
The following products have been identified as previously being stocked by HHS Supply Service
Center with the manufacturer of this product being Triad Group. Triad Group also manufactured
the products for third parties and will have different labels, (refer to attached file). Please

complete and enclose a copy of this form with your returned goods if you have received this item
from the HHS Supply Service Center.

Alcohol Prep Pads, Alcohol Swabs and Alcohol Swabsticks

Point of Contact (POC):

Customer Number:

Telephone Number:

Organization:

Date:

Alcohol Prep Pads, Alcohol Swabs and
Alcohol Swabsticks

Mark the returned product purchased from SSC: “Recall Materials Enclosed’, and return to:

HHS Supply Service Center,
Building 5,
Perry Point, MD 21902



